
Ryanair Give-Away Flight - Terms and Conditions
1. These conditions govern the Ryanair Credit Card Give-Away Flight Scheme (“the Scheme”), which is provided by Ryanair (“us/we/our”) and operated by Santander Cards UK

Limited. They form a contract between you and us.
2. We reserve the right to withdraw or vary the terms and conditions of the Scheme at any time by giving you reasonable notice, which shall be given not less than 30 days before

any variation comes into force or the Scheme is withdrawn, which may take effect immediately in the event that action is necessary to ensure compliance with any legal or
regulatory obligations or in the event of circumstances beyond our reasonable control. If the Scheme is withdrawn vouchers will only be issued to you based on the amount you
have spent at the date of withdrawal.

3. The Scheme is available to people (“Scheme Members”) who are issued with a Ryanair Credit Card under an Agreement with Santander Cards UK Limited (an “Account Agreement”)
signed by them. Purchases made by additional cardholders will be included for the purposes of calculating the total amount spent but all vouchers will be issued to and are
redeemable by the principle cardholder only.

4. Santander Cards UK Limited operates the Scheme. These terms and conditions do not form part of your Account Agreement to which separate Terms and Conditions apply.

Earning Flights
Introductory Give-Away Flight Offer
5. Scheme Members who spend at least £100 in the first 90 days starting on the date they are accepted for a Ryanair Credit Card (the “Introductory Period”) will be eligible for one

Give-Away Flight voucher. Please also see clause 9 below for further details of amounts that may be included when calculating eligibility.

General Give-Away Flight Offer
6. The Give-Away Flight earning periods (“Period”) are 11th December to 10th June inclusive and 11th June to 10th December inclusive. Scheme Members may earn a maximum

of two Give-Away Flights in each period (excluding any Give-Away Flight voucher they may qualify for during the Introductory Period).
7. Scheme Members who spend more than £1500 but less than £2999.99 in any Period will be eligible for one Give-Away Flight voucher and those spending £3000 or over will

earn a two person Give-Away Flight voucher.
8. Amounts spent during a Period that exceed either £1500 or £3000 may be carried over to the following Period. The maximum amount that may be carried forward to the following

period is £3000. If less than £1500 is spent in a Period (including any amount carried over from a previous Period) this will not be carried over to the following Period. Accounts
which were opened within 90 days prior to the end of a Period and who have not achieved a spend of £100 will have that amount carried over to the following Period.



9. In calculating Give-Away Flight entitlement, amounts that have been spent on Retail Purchases and Cash Withdrawals will be included. It can take a few days for some items to
reach your account and only those posted to your account by the end of a Period will be included. Balance Transfers, Refunds and Chargeback amounts will not be included in the
calculation.

10. Give-Away Flight Vouchers will be issued within 30 days of the end of each Period and sent electronically to the most recent email address we have for you. It is the Scheme
Member’s responsibility to ensure that the email account remains active and that any changes of email address are notified promptly to Santander Cards UK Limited by calling
customer services on 0871 522 5937 (Calls may be recorded and monitored for quality and security purposes. Calls cost 10p per minute plus network extras). Give-Away Flight
Vouchers are valid from the issue date and cannot be extended. The Scheme Member should therefore ensure that their email account is set to receive emails from us into their
inbox. Neither Ryanair or Santander Cards UK Limited will be held responsible for any email failures resulting in non-delivery.

Voucher Redemption
11. Give-Away Flights are personal to the Scheme Member who is the primary cardholder and cannot be transferred with the exception that where a two-person Give-Away Flight voucher

is issued, both must be redeemed on the same flight on the same date and so one flight may be transferred to a nominated person.
12. We will allocate a limited number of seats on certain routes and flights for redemption under this Scheme. The available number of seats will depend on, amongst other things,

the flight route, the demand for available seats and the seats already booked. Flights are strictly subject to availability and we cannot guarantee that a seat will be available
on an individual flight even if the flight route/date is included in the Give-Away Flight programme.

13. Vouchers are valid for 8 months from the date of issue and the Give-Away Flight must be booked and taken prior to the expiry date even if this includes blackout periods, which
are the months of July and August. Certain routes are excluded from this offer and these may include new routes announced after 1 June 2007.

14. Flights must be booked at least one month prior to the outbound travel date and any applicable taxes, fees and charges for the route chosen must be paid for at the time of booking
using the Scheme Member’s Ryanair Credit Card and which will attract a card handling fee. Additional charges are also made for the carriage of hold baggage and on-line check-in.

15. All usual Ryanair terms and conditions will apply once your reservation has been confirmed, details of which will be forwarded to you (you may also view these terms and conditions
at www.ryanair.com) notwithstanding that:
• No name, time, dates, route changes will be permitted;
• No refunds or a reinstatement of your voucher will be permitted under any circumstance in the event that you subsequently cancel your reservation.

Promoter: Ryanair Limited, an Irish company No 104547, Ryanair Corporate Head Office, Dublin Airport, Co Dublin, Ireland.
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